AO “JIOTUKA” (“KomnaHua") ABRSeTCA MPOM3BOAUTENIEM TEXHUYECKUX M MEAULMHCKUX rasoB,

KOMIM/EKCHbIX PeLleHWin 1 YCnyr A5 NTPOMbILLIIEHHOCTU U 3apaBooxpaHeHus. KoMnaHusi cTaBuT nepeg,
coboit 3aa4y 6biTb NMMAEPOM U HaLEXHbIM NMapTHEPOM B CBOE OTpac/v AfiA CO34aHNsA SONTOCPOUHbIX
OTHOLUEHWIA C KNeHTamu 6narofapsi BbICOKMM CTaHapTam 6e30MacHOCTM U MPOU3BOACTBA, a Takxke
npogeccroHannaMy KomaHgbl.

HacTtoslwan MonuTuka onpepnenset K/ovyeBble KOMMOHEHTbI CUCTEMbl MeHe[)KMeHTa KayecTBa* u
pacnpocTpaHseTca Ha paboTHUMKOB KoMnaHuu, paboTHUKOB NOAPAAHbIX OpraHu3auui, NapTHeposB, a
TakXXe Halnx nocetutenen n KnmeHTos.

O6s13aTenbCcTBa PYKOBOACTBEA:

® HenpepbiBHO  ynyywartb CUCTEMY MeHeQKMeHTa  KauyecTBa,
OCHOBaHHYO Ha TpeboBaHusx ctaHgapTa FOCT P MCO 9001-2015.

e (O6ecne4ynBaTb COOTBETCTBUE NPUMEHUMbIM TPe6OBaHUAM. "YAOBneTBopeHHOCTb
®© HecTM  OTBETCTBEHHOCTb 3a  pe3yNbTaTUBHOCTb  CUCTEMbI KJIMeHTa - K/rovyeBas
MeHe)KMeHTa KavyecTBa U JOCTUXKEHME Lienelt B 061acTy KayecTea. LLleHHOCTb HaLue

e CopeilcTBoBaTb MPUMEHEHUIO MNPOLLECCHOrO MogxoAa W  PUCK-
OPUEHTUPOBAHHOIO MbILL/IEHUS.

Komnanum”

e (0O6ecneynBaTb AOCTYMHOCTb PECYPCOB, HEOGXOAUMbIX [/ CUCTEMbI
MeHeKMeHTa KayecTBa

e [loBbiweHWe YAOBNETBOPEHHOCTU K/IMEHTOB MYTEM MOBbILEHUS
pesynbTaTMBHOCTM MPOLIECCOB CUCTEMbI MEHE)KMEHTa KayecTBa.
Ham M u‘e nu e OddekTMBHOE ympaBJeHWe PpuUCcKaMu B 06/1acTU KadvecTBa
NPOAYKLIUN U yCAyT.
o CHmKeHMe KonuyecTBa MPETEHSUA 3aKa34YMKOB W BHYTPEHHUX
HeCOOTBETCTBUA.
KnioyeBbIMM KOMMOHEHTAW 3 )KeHMM ycnexa Hawen KomnaHven siBNSETCA BOBNEYEHHOCTb
NEUEHNA Ka4ecTBa W MPUHATHE YNpPaB/IEHIECKMX pelueHui c
YETOM OpraHnsaun@HHOro KOHTEKCTA, i&yiel Ternn KomnaHuu.
y p u §H Raks , oMmn

SHBapb 2024 lFony6ee Amutpui Hukonaeeuny - [eHepanbHbIi JUPEKTOP
irli H *CucteMa MeHe[)KMEHTa KayecTBa - HeOTbem/emas 4acTb
@ H ir I'Iqu Ide WHTerpuporaHHou Cuctembl MeHemkmeHTa KoMnaHuu.



