000 “3P JIMKU[ KcToeo” ("KOMI’IaHVIFl") ABNAETCA NMPOU3BOANUTENIEM TEXHUYECKUX U MEAULMHCKUX
rasoB, KOMI/IEKCHbIX PeLleHnin u ycnyr A NPOMbILWIEHHOCTY U 3ApaBooxpaHeHuns. KoMnaHua ctaBut
nepes cobon 3afayy O6biTb JIMAEPOM W HaAEeXHbIM MapTHEPOM B CBOEW OTpac/iu AfiA Co3jaHus
[OfITOCPOYHbIX OTHOLIEHWA C KNMEHTamu 6narofapsi BbICOKMM CTaHjapTam 6e30nacHoCTU U
NpOuU3BOLACTBA, a TakXe npodeccnoHanMamMy KoMaHgpl.

HacTosawan MonuTuka onpegensieT KouyeBble KOMMOHEHTbI CUCTEMbl MEHEeI)KMEeHTa KayecTBa* u
pacnpocTpaHsieTcsl Ha PaboTHUKOB KommnaHuW, paboTHUKOB MOAPSAAHbIX OpraHusauui, napTHepoB, a
TaKXKe HalMX nocetuTenei u KnmeHTos.

O6sa3aTenbcTBa PYKOBOACTBA:

® HernpepblBHO yfayuywaTb CUCTeMYy  MeEHe[)KMeHTa  KayecTBa,
OCHOBaHHY0 Ha TpeboBaHuax ctaHgapta FOCT P MCO 9001-2015.

e (Ob6ecneuynBaTb COOTBETCTBUE MPUMEHUMbIM TPEOGOBAHUSAM. "VAOBneTBopeHHOCTb
® HecTm  OTBETCTBEHHOCTb 3a  pe3ynbTaTUBHOCTb  CUCTEMbI KJINeHTa - KJ1loueBas
MeHe[)KMeHTa KallecTBa U JOCTUXEHWe Liener B 061acTu KatecTsa. LLIeHHOCTb Hallei

e CofeiicTBOBaTb MPMMEHEHVIO MPOLLECCHOrO MogxoAa W PUCK-
OpPVEHTUPOBAHHOIO MbILLJIEHUS.

KomnaHuu”

e (O6ecrneynmBaTb JOCTYNHOCTb PeCypcoB, HEOGXOAMUMbIX AJIi CUCTEMDI
MeHeayKMeHTa KayecTBa

e [loBbllleHWe YAOB/ETBOPEHHOCTU KJ/IVMEHTOB MYTEM [MOBbILLEHUS
pes3ynbTaTUBHOCTM NPOLIECCOB CUCTEMbI MEHE)KMEHTA KayecTBa.
O¢dekTnBHOE ynpaBneHWe PpuckaMu B 006/1aCTM KayecTBa
NPOAYKLMN U YCNYT.

CHM)KeHMe KO/MyecTBa MPETEeH3UN 3aKa3yMKOB U BHYTPEHHUX
HEeCOOTBETCTBUHA.

AOCTMXXEHUW ycriexa Halied KomnaHuen ABNsSieTCs BOB/IEYEHHOCTb
| obecrieYeHna KayecTsa WM MPUHATHE ynpaB/eHyeckux peLueHuu c
foKCTa, Lienen u cTpateruu KOMHaHMM

byabirnH Bn p Anexcan,qpoauq Ie eHepaanbm ,qnpeKTop"'

*CucteMa MeHe[)KMeHTa KadyecTBa - HeoTbem/ieMasi 4acTb
UHTerpmupoBaHHou CucteMbl MeHepkMeHTa KoMmnaHuy.



