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AO «3p Jlnkunp Ceeepctanb» (“KomnaHus”) sBnsieTcs NpousBOAUTENEM TEXHUYECKUX U MESULIMHCKUX
rasoB, KOMI/IEKCHbIX PELUEHWUI 1 YCYT AJIA NPOMBbILLMIEHHOCTM U 3 paBoOXpaHeHns. KomnaHus ctaBuTt
nepes cobon sapayy 6biTb NUAEPOM W HALEXHbIM MapTHEPOM B CBOEN OTpacnu LSS CO3faHus
[0JITOCPOYHbBIX OTHOLIEHMA C K/MEHTaMW 6narofaps BbICOKMM CTaHAapTam 6e30MacHOCTU W
NPOM3BOACTBA, a TakXXe NpodeccroHanmamy KoMaHzbl.

HacTtoswan lMonutuka onpenensieT KodeBble KOMMOHEHTbl CUCTEMbl MeHemKMeHTa KadyecTBa* u
pacnpocTpaHfieTca Ha paboTHMKOB KomnaHuu, paboTHUKOB MOAPSAAHbIX OpraHM3auuii, NapTHepoB, a
TakK)e Halluux nocetutenem n KnmeHTos.

O6s3aTenbcTBa PYKOBOACTBA:

® HerpepblBHO yny4ywaTtb CUCTEeMY MeHe)XMeHTa  Ka4yecTBa,
OCHOBaHHYI0 Ha TpeboBaHusxX cTaHgapta MOCT P MCO 9001-2015.

e O6ecneunsaTb COOTBETCTBUE MPUMEHUMbIM TPEBOBAHUAM. “Yn0BNeTBOPEeHHOCTb
® HecTn OTBETCTBEHHOCTb 3a  pesynbTaTMBHOCTb  CUCTEMbl  KJIMEHTA - K/loYeBast
MeHe[PKMEeHTa KauecTBa U AOCTUXKEHME Liefeil B 061acTv KauyecTBa. LLlEHHOCTb HaLueii

® CopeincTBoBaTh NMPUMEHEHNIO MNpouUecCHOro noaxoma W PUCK-

”
OPUEHTUPOBAHHOIO MbILLIEHUSI. KomnaHuu

® 06eciieunBaib HOCIYIIHOCIb peCypCoB, He(JﬁXO,LLMMbIX LJid cnuciemMbl
MeHe)XXMeHTa KayvecTBa

e loBbiweHne yAOBNETBOPEHHOCTU K/IMEHTOB MyTEM MOBbILEHUSA
pe3ynbTaTUBHOCTU NPOLECCOB CUCTEMbI MEHEDKMEHTA KayecTBa.
Ham" U‘e nu e OddekTnBHOe ynpaBneHWe puckamum B o06nacTu KadvecTBa
NPOAYKLUK U YCRyT.
e CHwKeHMe KONMYecTBa MPETeH3UWH 3aKa3uMkOB W BHYTPEHHUX
HEeCOOTBETCTBUMA.

XeHWUn ycriexa Halle KomnaHuen ABnAeTCA BOBNeYeHHOCTb
e4EeHUs KavyecTBa M MPUHATHUE YMpaB/IEHYECKUX PeLueHni C
J1en U ctpaternm KomnaHmm.

KnioyeBbiMU KOMMOHeR %
Ka)poro paboTHUKa/E
y4yeTOM opraHusal

AHBapb 2024

lony6es ,q Tpuii HuKonaesHy - eHepaht;Hb/ﬁ ,qupeKToﬁ %

*CucteMa MeHeAXMeHTa KadecTBa HeoTbeM/IeMasl 4acTb
WHTerpupoBaHHoii CucteMbl MeHegkMeHTa KoMmaHum.
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