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000 «Cesep Jlukeup, Mas» (“‘KomnaHus”) ABnseTcA NPOU3BOAUTENIEM TEXHUYECKUX W MEAULIMHCKUX
rasoB, KOMIMJIEKCHbIX PeLLUeHU 1 YCyr A8 NPOMbILWIEHHOCTU U 34paBooxpaHeHusi. KomnaHus ctaBuT
nepes coboi 3ajavy ObiTb NMLEPOM M HALEXHbIM MapTHEPOM B CBOeH OTpacin Ans Co3faHus
AONrOCPOYHbBIX OTHOLUEHUA C KAMeHTaMu 6narogaps BbICOKMM CTaHgapTam 6e30MacHocTv U
NMpousBOLCTBA, a TakXe npodeccuoHanmsaMy KomaHapl.

HacTtosiwan MonuTuka onpefenseT KAoYeBble KOMMOHEHTbI CUCTEMbl MeEHeI)KMeHTa KadyecTBa* u
pacnpocTpaHaeTcs Ha paboTHUKOB KoMnaHuu, paboTHUKOB MOAPAAHbLIX OpraHu3aluii, NapTHepoB, a
TaKXXe Halux noceTutenei n KnmeHTos.

O6s3aTenbcTBa PYKOBOACTBA:

® HenpepbiBHO  ynyywlaTb CUCTEMY MeHe)KMeHTa  KayecTBa,
OCHOBaHHY0 Ha TpeboBaHusx ctaHgapta FOCT P UCO 9001-2015.

e (Ob6ecne4ynBaTb COOTBETCTBUE NMPUMEHUMbIM TPE6OBaAHUAM. "YAOBneTBopeHHOCTb
® HecT  OTBETCTBEHHOCTb 3a  pe3ynbTaTUBHOCTb  CUCTEMbl  KJIMEHTA - K/KoJvyeBas
MeHe[)XMeHTa KauyecTBa U JOCTUXKEHMe Liefiell B 061acTu KayecTsa. LLleHHOCTb Hallei

® CopericTBoBaThb NMPUMEHEHNIO TMPOLleCCHOro mnogxoga W PUCK-

”
OpPVEHTUPOBAHHOIO MbILLIEHWS. Komnahum

e (Ob6ecrneynBaTb AOCTYMNHOCTb PECYpPCOB, HEOBXOAUMbIX 1S CUCTEMbI
MeHeZ)XXMeHTa KayecTBa

e [loBbilleHWe YAOBNETBOPEHHOCTU K/IMEHTOB MyTEM MOBLILIEHNA
pe3ynbTaTUBHOCTU NPOLECCOB CUCTEMbI MEHE)KMEHTA Ka4yecTBa.
Ham" IJ,eJ'IM e JddekTMBHOE ynpaBneHWe puckaMM B 0651acTU  KadyecTBa
NPOAYKLNN 1 yCRyT.
e CHMXKeHMe Konu4yecTBa MPETEH3UW 3aKa3uyMKOB W BHYTPEHHMUX
HeCoOTBETCTBUHA.

Bopucosa Onbra BanepbeBHa - [eHepasibHbIN JUPEKTOP

*CucteMa MeHegXMeHTa KadyecTsa - HeOTbeMsemMas 4qacTb
WHTerpuposaHHoi Cuctemsl MerHegumeHTa KoMnaHum.



