& & &
000 “3P JIMKU[, banakoBo” (“KomnaHus") ABNAeTcA NpousBoAuTeNIeM TEXHUYECKUX U MeAULIMHCKUX
rasoB, KOMIIEKCHbIX PeLleHn 1 yCnyr ANA NPOMbILLNIEHHOCTM U 34paBooxpaHeHuns. KomnaHus ctaBut
nepen coboi 3agavy 6biTb NUAEPOM W HaAAEXHbIM MapTHEPOM B CBOeW OTpacnu Afns CO3jaHus
AO/IFOCPOYHbIX OTHOLIEHWA C KJAWeHTamMu 6narofapsi BbICOKMM CTaHjapTaM 6e30MacHoCTM WU
NMPOW3BOACTBA, a TaKXe NpodeccuoHanuamy KoMaHapl.

Hactosawasn Monutuka onpenenseT KAo4veBble KOMMOHEHTbl CUCTEMbl MeHe[)KMeHTa KadecTBa* u
pacnpocTpaHsieTcsl Ha paboTHUKOB KoMnaHuW, paboTHUKOB MOAPAAHbIX OpraHW3auui, NapTHEpPOB, a
TaKXXe Halux rnocetutenei u KnmeHTos.

O6s3aTenbcTBa PYKOBOACTBA:

® HenpepblBHO yAyywatb CUCTeMy MeHe[)KMeHTa  KauyecTBa,
OCHOBaHHY Ha TpeboBaHusx ctaHgapta FOCT P MCO 9001-2015.

e (6ecneynsaTb COOTBETCTBUE MPUMEHUMbIM TPeBOBaHUSM. “Yp0BNeTBOPEHHOCTb

® HecT OTBETCTBEHHOCTb 3a  pe3yNbTaTMBHOCTb  CUCTEMbl  KJIMEHTa - K/loueBas
MeHe)XMeHTa KauecTsa U JOCTUXKeHHe Lienell B 061acTy KayecTBa. LLeHHOCTb Halel

e CopeiicTBOBaTb MPUMEHEHWIO NPOLLECCHOrO MOAXoJa M pUCK- 7
OPUEHTUPOBAHHOIO MbILLIEHNS. Komnahum

e (ObecneuynBaTb JOCTYMNHOCTb PECYpPCOB, HEO6XOAUMbIX AN CUCTEMbI
MeHe)KMeHTa KauyecTBa

e [loBbilleHNe yAOBNETBOPEHHOCTU KJ/IMEHTOB MYTEM TMOBbILIEHUA
pesynbTaTUBHOCTY NPOLECCOB CUCTEMbI MEHE)KMEHTa KayecTBa.

e OddekTMBHOE ynpaBneHMWe puckaMu B 06nacTu KayecTBa
NPOAYKLAN 1 YCAyT.

o CHwKeHMe Konu4yecTBa MNpeTeH3ul 3aKas3yMKOB W BHYTPEHHUX
HeCOOTBETCTBMUIA.

eyeHna KayecTBa W NMPUHATUE ynpaBieHYECKUX pelleHun C
-Lenen n ctpaternn KomnaHuu.

Bapkos Céj?gy"BnanuMuponuq - [eHepanbHbIi UPeKTop

AR

2\ Q\M\R\\@\\d\
‘-.“\L\;
NG

S8
2 Caparamcran 00043
&3 aT0RCK2R

*CucteMa MeHeKMEHTa KayecTea - HeoTbeMseMas 4acTb
UHTerpuposaHHo#i CucteMsl MeHegxmeHTa KomnaHuy.




