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000 “3P NMUKUA" ("Komnanun") ABNAETCA NPOM3BOAUTENEM TEXHUYECKUX U MeAULWHCKUX ra3os.,
KOMM/EKCHbIX PELIEHWIA 1 YCNYr ANA NPOMBbILLNEHHOCTM U 3apaBooXpaHeHus. KomMnaHua cTasuT nepeg
co6oi 3afauy 6biTb AMAEPOM UM HaAEXHBIM NAPTHEPOM B CBOEW OTPac/AK ANA CO3/laHUA AONTOCPOYHbIX
OTHOWEHWUW € KNMeHTamu 6naroaapa BbICOKUM CTaHAapTam 6e30NacHOCTH U NPOM3BOACTBA, a TaKKe
npogeccroHann3My KOMaHAabI.

HacTtoswan MoAWTHKA onpefensieT KNYeBble KOMMOHEHTbl CUCTeMbl MEeHeKMeHTa KavecTBa* u
pacnpocTpaHaeTca Ha paboTHWKOB KOMNaHuu, paboTHMKOBR NOAPALHBIX OpraHW3alui, NapTHepoB, a
TaKXe HalWX noceTutenei n KnneHTos.

O6a3aTenbcTBa PYKOBOACTEA:

¢ HenpepbiBHO yAyqWaTb CUCTEMY  MEHEAXMEHTa  KauvecTsa,
OCHOBaHHYI0 Ha TpeboBaHuAX cTaHgapTta FOCT P UCO 9001-2015.

e O6ecrieynBaTh COOTBETCTBHE NPUMEHUMBIM TPEBOBAHUAM. “YAOBNeTBOPEHHOCTDb
¢ Hectu OTBETCTBEHHOCTb 33  PE3YALTaTMBHOCTb  CHCTEMbl  KJIMEHTA - KNOUYeBas
MEHeIKMEHTa Ka4ecTBa U AOCTHKEHUE Lienell B 06NacTU KayecTea. LLeHHOCTb Halweil

e CoaeiAcTBOBaTb MNPUMEHEHUIO NPOUECCHOTO MNOAXOAa W PUCK-

"
OpPUEHTUPOBAHHOIO MbILLAIEHHA. Komnauu

e (ObecneunBaTb AOCTYNHOCTb PECYPCOB, HEOEXOAUMbBIX ANA CUCTEMDI
MeHeq)XMeHTa KauecTBa

® MoBbilieHWe yAOBAETBOPEHHOCTH KNUEHTOB nytemM noOBbILIeNnA
pe3ynbTaTMBHOCTU NpollecCcoB CUCTEMbI MeHe MeHTa KavyecTBa.

Hau."d l.l.eJWI ¢ 3bddexkTMBHOE ynpaBneHue pucKaMu B 061aCTM  KavecTea

NPOAYKUMM 1 yCNyr.
e CHwxEeHMe KonuyecTBa NPeTeH3WHW 33Ka34YWKOB W BHYTPEHHHX
HecooTBETCTEUNA.

KnioueBbIMM KOMMOHEHTaMK B AOCTUXXEHWU ycnexa Hawen KomnaHwed ABNAETCA BOBAEYEHHOCTb
Kaxporo pabGoTHWKa B BOMPOCHI oﬁecgg_qel-mn KavyecTsa W MPUHATHE YMPaBNEHYECKUX PEILeHWH C
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‘- *CHCTEMa MEHEAMXMENHTA KAEYECTBE - HEOTbeMAeMaR JacTe
HinTerpupoaanHoi CucTemsr MenelxsenTa KoMnanum




