000 “3P JIMKWUA Nuneuk” (“KomnaHua") sBNAeTCA NpovM3BOAUTENEM TEXHUYECKUX U MEOULIMHCKUX
rasoB, KOMIMIEKCHbIX PeLLeHWU 1 yCNyr A1F NPOMbILLIIEHHOCTH U 34paBooXpaHeHus. KomnaHus ctaBuT
nepes coboii 3ajavy 6biTb NIMAEPOM U HafEXHbIM MapTHEPOM B CBOEH OTpacnu NS CO34aHus
AONITOCPOYHbIX OTHOLUEHWA C KAMeHTamMu 6narofjaps BbICOKMM CTaHAapTam 6e30rmacHocTu W
NMPOV3BOACTBA, a TaKXKe NpodeccuoHannamy KomaHapl.

Hactoswasa Monutuka onpegensiet KtoueBble KOMMOHEHTbl CUCTEMbl MeHeI)KMeHTa KadyecTBa* u
pacnpocTpaHsieTcsi Ha paboTHUMKOB KoMnaHuW, paboTHUKOB MOAPAAHLIX OpraHW3alui, NapTHepoB, a
Tak)ke Halwux rnocetutenen n KnmeHTos.

O6sa3aTenbcTBa PyKOBOACTBA:

® HenpepblBHO  yny4watb CUCTEMY MeHe)KMeHTa  KayecTBa,
OCHOBaHHYI0 Ha TpeboBaHusix ctaHgapTta FOCT P MCO 9001-2015.

® (O6ecneunBaTb COOTBETCTBUE NMPUMEHUMbIM TPEGOBAHUAM. “YpoBneTBOpPEeHHOCTb
® HecTu  OTBETCTBEHHOCTb 3a  pe3ynbTaTUBHOCTb CUCTEMbl  KJIMEHTA - K/ouyeBas
MeHePKMEHTa KayecTBa M JOCTUXKeHWe Lieneil B 06/1acTu KavecTsa. LLeHHOCTb HaLei

® CopenicTBOBaTb NMPUMEHEHNIO TMpoLecCcHOro mnogxoga W pPUCK-

KomnaHumn”
OpMeHTMpOBaHHOI'O MbILUJIeHUA.

® O6ecneunBaTb AOCTYNMHOCTb pecCcypcoB, H605X0,D,MMbIX ONna CUCTeMbl
MeHeI)XKMEeHTa Ka4vecTBa

e [oBbiweHne yAOBNETBOPEHHOCTU K/IMEHTOB MyTEM MOBbIWEHNSA
pesynibTaTUBHOCTU NPOLIECCOB CUCTEMbI MEHE)KMEHTa KayecTBa.
Hal.u" ue n" e OddekTBHOE YynpaBneHWe puckamm B o06racTu KadvecTBa
NPOAYKLIAW N YCAIyT.
e CHMmKeHMe KONMYECTBa MPETEH3UA 3aKa3YMKOB W BHYTPEHHUX

HecoOTBEeTCTBUIA.
KnioyeBbimu Komnoue AMM B [OCTMXKEHWUM ycrniexa Haweih KomnaHven fBNfeTcs BOBJIEYEHHOCTb
KaXKaoro paboTHUKSE sjelaIN] oéecnequMﬂ KayecTBa WU MPUHATUE YNpaB/IeHYECKUX PeLueHun C
Yy4eTOM OpraHus, % Ta, Llenen u ctpaTternm KomnaHuu.

Llep6uHnHa Enena MuxavinoBHa - [eHepasibHbIV AMPEKTOP

*CucTeMa MeHeZXXMeHTa KaqecTBa - HeoTbemsieMas 4acTb
WHTerpuposaHHoi CucteMbl MeHemkmeHTa KoMnaHmnm.



